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KEHO~CH
Thuc hi~n Chirong trinh cai each hanh chinh giai doan 2019 - 2020

ciia Van phong HQi dAng nhan dan va Dy ban nhan dan qu~n

Thirc hien Quyet dinh s6 212/QD-UBND ngay 16 thang 01 nam 2018 cua Uy
ban nhan dan quan v~ ban hanh K~ hoach thuc hien Chuang trinh cai each hanh chinh
giai doan 2019 - 2020 tren dia ban quan Binh Tan, Van phong HQi d6ng nhan dan va
Uy ban nhan dan quan (sau day goi chung la Van phong) xay dung K~ hoach thirc
hien Chuang trinh cai each hanh chinh giai doan 2019 - 2020, voi cac nQi dung nhu
sau:

I.Ml)C utcn-YEU CAU:

- Ra soat, danh gia lai each thirc t6 chirc thuc hien Chuang trinh cai each hanh
chinh thai gian qua; qua do, xac dinh cu thS danh muc cac nhiem vu phai hoan thanh
thea k~ hoach nrng nam, phan dinh ra trach nhi~m cua tUng can bQ,cong chuc t?i Van
phong.

- Tang cUOngcong tac ph6i hqp giua Van phong v6i cac cO'quan chuyen mon,
dan vi S\fnghi~p va Uy ban nhan dan phuOng; trach nhi~m cua m6i can bQ,cong chuc
Van phong nh~m t?O S\f d6ng bQ, hi~u qua trong ho?t dQng triSn khai th\fc hi~n
Chuang trinh cai cach hanh chinh tren dia ban qu~.

- Bao dam th\fc hi~n nghiem y ki~n chi d?o cua cfip tren trong qua trinh t6 chuc
th\fc hi~n K~ ho?ch.

- Bao dam tinh thi~t th\fc, kha thi, d6ng bQ, hi~u qua trong triSn khai th\fc hi~n
cac giai phap, nhi~m V\l cai cach hanh chinh.

- Xac dinh ra vai tro, trach nhi~m d6i v6i tung can bQ, cong chuc Van phong
trong qua trinh 1anh d?o, chi d?o va t6 chuc th\fc hi~n nhi~m V\l;kip thai kh~c ph\lc,
giai quy~t nhung kh6 khan, vu6'ng m~c.

II. NOI DUNG THT!C Hl¢N:

1. Ml].c tieu chung

T~p trung, th\fc hi~n cac giai phap trQng tam, trQng diSm dS phfin dfiu d~n nam
2020 hoan thanh cac m\lc tieu cua Chuang trinh cai cach hanh chinh; b6 sung th\fc
hi~n cac giai phap m6i phu hqp v6i yeu cfiu quan 1y, tang cUOngtrach nhi~m cua can
bQ, cong chuc trong vi~c triSn khai nhi~m V\l cai cach hanh chinh g~ v6i vi~c dAy
m?nh xay d\fllg thanh cong chinh quy~n di~n tlr ph\lc V\lnguai dan va doanh nghi~p.

2. Chi tieu d~n nam 2020

2.1. Chi tieu tUng nam (2019, 2020) d~u phai d?t duQ'c,C\lthS nhu sau:



2.1.1. Thu tuc hanh chinh duoc cai each co ban, rmrc dQ hai long cua nguoi dan
va doanh nghiep dat mire tren 80%; tY l~ giai quyet h6 so dung hen cua tirng linh vue
deu dat tren 98%.

2.1.2. 8Qi ngii can bo, cong chirc Van phong co s6 hrong, co cAuhop ly, du trinh
dQva nang lire thi hanh cong vu, phuc vu Nhan dan va phuc vu S\Inghiep phat trien
cua quan; dam bao co co cAucan bQ,cong clnrc phu hop voi vi tri viec lam.

2.1.3. Ph6i hop cac co quan chuyen mon thuoc quan thirc hien muc tieu co tir
30% h6 so thu tuc hanh chinh diroc xu ly tnrc tuyen mire dQ4; nam 2019, dat tir 20%
tro len h6 so dang ky hQ kinh doanh duoc giai quyet thong qua dich V\l cong tr\Ic
tuy~n muc dQ3, 4; trong do co tu 10% tr6 len s6 h6 so duQ'c ti~p nh?n qua dich V\l
bUll chinh, co ill 15% tr6 len s6 h6 so duqc tra k~t qua qua dich V\lbUll chinh. Ty l~
nay tang d~n deu 10% qua tUngnam (2019, 2020).

2.2. ve nQidung phAndAuChi s6 Cai cach hanh chinh (PAR Index) cua qu?n:

- Nam 2019: phtln dAuPAR Index d~t lo~i xuAtsic, trong nhom 04 dan vi d~n d~u
qu?u.

- Nam 2020: phAndAuPAR Index d~t lo~i xuAtsic, trong nhom 03 dan vi d~n d~u
qu?n.

2.3. Ti~p th\lc ph6i hgp cac co quan, dan vi lien quan th\Ic hi~n co hi~u qua K~
ho~ch s6 2851KH-UBND ngay 21 thang 5 nam 2018 cua Uy ban nhan dan qu?n ve
triSn khai th\Ic hi~n De an "Xay dlfIlg thanh ph6 H6 Chi Minh tr6 thanh do thi thong
minh giai do~n 2017 - 2020, t~m nhin d~n nam 2025" tren dia ban qu?n Binh Tan.

3. Nhi~m Vl} va giai phap chu y~u

3.1. Cai cach th~ ch~ hanh chinh, nang cao hi~u qua cong tac xay dl}'ng, ban
hanh van ban quy ph~m phap lu~t

3.1.1. Ti~p t\lCtriSn khai th\Ic hi~n co hi~u qua cac nQi dung, de an, cac van ban
cua thanh ph6 va qu?n dS th\Ic hi~n Nghi quy~t s6 54/2017 IQH14 ngay 24 thang 11
nam 2017 cua Qu6c hQi ve thi diSm co ch~, chinh sach d~c thu phat triSn thanh ph6
H6 Chi Minh; K~ ho~ch s6 81271KH-UBND ngay 29 thang 12 nam 2017 cua Uy ban
nhan dan thanh ph6 ve triSn khai cac nQi dung, de an th\Ic hi~n Nghi quy~t s6
54/2017/QH14 ngay 24 thang 11 nam 2017 cua Qu6c hQi ve thi diSm co ch~, chinh
saeh d~c thu phat triSn Thanh ph6 H6 Chi Minh va K~ ho~ch s6 2941KH-UBND ngay
29 thang 5 nam 2018 cua Uy ban nhan dan qu?n Binh Tan ve th\Ic hi~n K~t lu?n 21
cua BQChinh tri va Nghi quy~t 54 cua Qu6c hQi ve thi diSm co ch~, chinh sach d~c
thu phMtriSn thanh ph6 H6 Chi Minh d~n nam 2020 (giai do~n 2018-2020).

Th\Ic hi~n d6ng bQ cai cach hanh chinh, th\Ic hi~n cai cach khong chi trong nQi
bQ rna c~n cai cach m6i quan h~ gifra Van phong v6i cac dan vi nganh d9C tren dia
ban, Uy ban M~t tr?n T6 qu6c Vi~t Nam qu?n va cac t6 chuc chinh tri - xa h<)icua
qu?n.

3.1.2. 86i m6i va nang cao chAt luqng tham mUll th\Ic hi~n cong tac ban hanh
van ban quy ph~m phap lu?t thu<)cchuc nang, nhi~m V\lcua Van phong, gin v6i cong
tac kiSm soMthu t\lChanh chinh, kiSm tra van ban quy ph~m phap lu?t va thea d5i thi
hanh phap lu?t. Chu tr9ng vi~c danh gia tac dQng cua cac chinh saeh, dam bao kiSm
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soat chat che tinh thong nhat, d6ng bo, kha thi va dac thu cua van ban quy pham phap
luat thuoc thAm quyen cua quan, Ph6i hop cac co quan, dan vi lien quan tham rmru
HQi d6ng nhani d~n, Uy ~an nhan dan quan ban hanh kip thai cac van ban quy pham
phap luat theo tham quyen, chu trong cai each thu tuc hanh chinh ngay trong cong tac
xay dung thS che, rut ngan thai gian ban hanh van ban, dua phap luat nhanh ch6ng di
vao doi song.

3.1.3. Ra soat cac van ban quy pharn phap Iuat do Van phong tham rmru HQi
dong nhan dan, Uy ban nhan dan quan ban hanh, nham sua d6i, b6 sung, bai bo theo
tham quyen hoac kien nghi cap co tham quyen sua d6i, b6 sung nhfrng quy dinh
khong con phu hop.

3.1.4. Nghien ciru, kiSn nghi sua d6i, b6 sung cac quy dinh cua phap 1u~t vS xff
hQi h6a; khuySn khich cac thanh phAn kinh tS tham gia cung ling cac dich V\l t6t nh~t
cho nguai dan trong moi truang cl;lnhtranh binh d~ng, lanh ml;lnh.

3.2. Cai cach thiI t\lC himh chinh
3.2.1. Chu dQng ra soat, kiSn nghi dan gian h6a thu tl,lchanh chinh, dS xu~t giai

phap cai cach thu t\lChanh chinh thuQClInh V\ICph\! trach cua Van phong:

- T~p trung cai cach thu tl,lc hanh chinh trong nQi bQ Van phong va gifra Van
phong v6i cac co quan, dan vi. ThlJc hi~n nghiem quy chS ph6i hgp gifra cac co quan
chuyen mon, dan vi SlJnghi~p, Uy ban nhan dan phuang trong thlJc hi~n nhi~m V\lva
giai quySt cac thu tl,lchanh chinh.

- Tang cuang ph6i hgp cong tac kiSm tra, khao sat, nh~t 1allnh V\ICYtS, giao d\lc,
xay dlJllg,tai nguyen, moi truang, bao hiSmxffhQi,dang ky cu trU, hQtich.

- Thu tl,lc hanh chinh duqc cai cach co ban, muc dQ hai long cua nhan dan va
doanh nghi~p vS thu tl,lchanh chinh dl;ltmuc tren 80%, tY l~ giai quySt h6 so dung h~n
cua timg lInh v\rc dSu dl;lttren 98% vao nam 2020.

3.2.2. DS cao trach nhi~m can bQ, cong chuc tiSp nh~n h6 so trong quy trinh
lien thong, co quan quan ly nganh, llnh VlJCtrong thlJc hi~n co chS kiSm soat quy trinh
giai quySt thu tl,lchanh chinh:

- ThlJc hi~n c6 hi~u qua cac giai phap ch~n chinh, tang cuang hi~u qua cong tac
kiSm soat thu tl,lc hanh chinh theo Chi thi s6 3012014/CT-UBND ngay 25 thang 12
nam 2014 cua Uy ban nhan dan thanh ph6 vS giai phap ch~n chinh, tang cuang hi~u
qua cong tac kiSm soat thu t\lChanh chinh tren dia ban thanh ph6 H6 Chi Minh.

- Ph6i hgp cac co quan, dan vi lien quan tham mUll Uy ban nhan dan qu~n chi
dl;lOxu 1ykip thai, dill diSm phan anh, kiSn nghi cua nguai dan, doanh nghi~p; huang
dftn, tham mUllUy ban nhan dan qu~n xu ly kip thai theo chuc nang, thAmquySn d6i
v6i vi~c giai quySt thu t\lChanh chinh cua dan vi thuQc lInh V\ICquan 1y;chu dQngva
ph6i hgp v6i cac co quan lien quan thao gO' kh6 khan, vuang m~c trong quy trinh giai
quySt thu t\lChanh chinh theo co chS mQt cua lien thong; vi~c thlJc hi~n trach nhi~m
giai thich, huang dftn thu tl,lc;kiSm soat s6 1uqng h6 so phai b6 sung nhiSu lAn,b6
sung ngoai thai gian phap lu~t quy dinh va nguyen nhan h6 so bi tr@hl;ln.

- Th\Ic hi~n nghiem mc quy dinh vS xin 16i trong truang hgp giai quySt
h6 so tr@hl;lntheo QuySt dinh s6 5157/QD-UBND ngay 30 thang 9 nam 2016 cua Uy
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ban nhan dan thanh pho; KS hoach s6 5771KH-UBND ngay 30 thang 12 nam 2016
cua Uy ban nhan dan quan vS thuc hien Quyet dinh s6 5157/QD-UBND ngay 30
thang 9 nam 2016 cua Uy ban nhan dan Thanh pho; KS hoach s6 061KH-VP ngay 14
thang 02 nam 2017 cua Van phong vS thirc hien Quyet dinh s6 5157/QD-UBND ngay
30/9/2016 cua Uy ban nhan dan thanh ph6 H6 Chi Minh; tang cirong tu kiem tra, va
xu ly nghiem tnrong hop can bQ, cong clnrc giai quyet h6 so tr~ han khong c6 ly do
chinh dang.

3.2.3. Thuc hien viec c~p nhat, niem ySt cong khai cac thu tuc hanh chinh thea
quy dinh va tai BQphan TiSp nhan va tra kSt qua quan, Trang thong tin dicn nr quan,
dSNhan dan biet, thuan 19i trong thirc hien va nang cao hieu qua, vai tro giam sat cac
co quan, dO'nvi trong qua trinh tiSp nh~n, giai quySt thu tvc hanh chinh:

- Cong khai, minh b~ch t~t ca cac thu tl)c hanh chinh bAngcac hinh thuc thiSt th\fc
va thich hqp; c~p nh~t dAydu, kip thai cac thli tl)c hanh chinh dffdugc Chu tich Uy ban
nhan dan thanh ph6 cong b6 tren Trang thong tin di~n illcua qu~n.

3.2.4. Th\fc hi~n th6ng nh~t va nang cao ch~t luqng th\fc hi~n cO'chS mQt cua,
mQtcua lien thong t~p trung t~i BQph~n tiSp nh~n va tra kSt qua:

- Th\fc hi~n th6ng nh~t va nang cao ch~t lugng th\fc hi~n cO'chS mQt cua, mQt
cua lien thong t~p trung t~i BQ ph~n tiSp nh~n va tra kSt qua thea Nghi dinh s6
61/20181ND-CP ngay 23 thang 4 nam 2018 cua Chinh phu vS th\fc hi~n cO'chS mQt
cua, mQt cua lien thong trong giai quySt thu tvc hanh chinh va QuySt dinh s6
45411QD-UBND ngay 15 thang 10 nam 2018 cua Uy ban nhan dan thanh ph6 ban
hanh KS ho~ch triSn khai th\fc hi~n Nghi dinh s6 61120181ND-CP; KS ho~ch 5251KH­
UBND ngay 20 thang 11 nam 2018 cua Uy ban nhan dan qu~ vS triSn khai th\fc hi~n
Nghi dinh s6 6112018IND-CP; b6 tri BQ ph~n tiSp nh~n va tra kSt qua d~t chuAnvS
di~n dch, d~t chuAn hi~n d~i; bao dam S\fhai long cua ca nhan, t6 chuc d6i v6i S\f
phvc vv cua cO'quan hanh chinh nha nu6c d~t muc tren 80% vao nam 2020.

- Chu tri, ph6i hqp cac cO'quan, dan vi lien quan tham mUll Uy ban nhan dan
qu~n ma rQng th\fc hi~n cO'chS mQt cua lien thong, mQt cua lien thong di~n tu gifra
cac cO'quan chuyen mon, dan vi S\fnghi~p; gifra cac cO'quan chuyen mon, dan vi S\f
nghi~p v6i Uy ban nhan dan cac phuOng, gifra cac cO'quan chuyen mon, dan vi S\f
nghi~p v6i cac cO'quan thuQc nganh dQc quan ly d6ng tren dia ban qu~n trong giai
quySt thu tl)c hanh chinh.

- TiSp tvc tham mUll triSn khai th\fc hi~n c6 hi~u qua QuySt dinh s6 45/20 161QD­
TTg ngay 19 thang 10 nam 2016 cua Thu tuang Chinh phu vS vi~c tiSp nh~n h6 sO',
tra kSt qua giai quySt thu tl)c hanh chinh qua dich vv bUll chinh cong ich.

3.2.5. TiSp nh~n, xu ly phan anh, kiSn nghi cua ca nhan, t6 chuc vS cac quy diM
hanh chinh dS h6 trg nang cao ch~t lugng va giam sat vi~c th\fc hi~n thu tvc hanh
chinh cua cac cO'quan hanh chinh nha nu6c. Giai quySt t6t m6i quan h~ gifra cac cO'
quan hanh chinh v6i t6 chuc, cong dan va doanh nghi~p thea huang xac dinh ra quy
trinh giai quySt cong vi~c, cO'quan chu tri va trach nhi~m ca nhan.

3.3. Cii cach tA chtfc bQ may Dha mr6'c

3.3.1. T6 chuc th\fc hi~n c6 hi~u qua Lu~t T6 chuc Chinh quySn dia phuang;
hoan thanh vi~c t6 chuc Van phong thea quy dinh:
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- Ra soat quy che t6 chirc va hoat dong cua van phong, hoan thien quy che lam
viec, kien toan va sap xSp bQ may, ra soat vi tri, chirc nang, nhiem vu, quyen han
nham nang cao hieu lire, hieu qua quan ly nha mroc phil hop voi linh V1,1'Cquan ly,
diSu hanh; khac phuc tinh trang chong cheo, be trong hoac trung l~p vS clnrc nang,
nhiem vu, quyen han.

- Kip thai chi dao xay dung va ban hanh Quy che vS t6 clnrc va hoat dong cua
cac co quan chuyen mon thuoc Uy ban nhan dan quan.

- TriSn khai quy dinh va thuc hien nghiem trach nhiem va co chS giai trinh cua
cac co quan nha mroc.

3.3.2. Sap xep t6 chirc bQmay Van phong, th1,1'chi~n phan d.p thAmquySn giai
quySt cong vi~c va g~n kSt ch(lt che vai cac chinh sach tinh gian bien chS thea tinh
thAnNghi quySt Trung uang 6 khoa XII va cac van ban sua d6i, b6 sung cac quy dinh
vS t6 chuc cac cO'quan chuyen mon thuQcUy ban nhan dan qu~n:

- Th1,1'chi~n co hi~u qua Nghi quySt s6 39-NQ/TW ngay 17 thang 4 nam 2015
cua BQChinh tri vS tinh gian bien chS va cO'c~u l(;1idQi ngu can bQ, cong chuc, vien
chuc va Nghi diM s6 108/2014/NI)-CP cua Chinh phu vS chinh sach tinh gian bien
chS.

- Xay d\1'llgkS hO(;1chgiai phap dS giai quySt dffi diSm s6 bien chS vugt qua s6
bien chS dugc giao.

3.3.3. Th1,1'chi~n dung quy chS ph6i hgp, phan cong, phan c~p r5 rang gifra cac
cO'quan, dan vi dS nang cao vai tro, trach nhi~m cua tUng cO'quan, dan vi, ph\lc V\lt6t
nh~t cho Nhan dan va chiu S1,1'giam sat ch(lt che cua Nhan dan. Neu cao tinh tien
phong, guang mau va trach nhi~m cua nguai dUng dAu cO'quan, dan vi trong vi~c
th1,1'chi~n cai cach hanh chinh tren t~t ca cac linh V1,1'C,d(lc bi~t la khi dS xay ra tieu
C1,1'C,phiSn ha:

- Tang cuang kiSm tra, giam sat, d6ng thai phit huy tinh chu dQng sang t(;10cua
cac cO'quan, dan vi trong t6 chuc th1,1'chi~n nhi~m V\ldugc giao.

- Th1,1'chi~n vi~c phan c~p vS quan ly can bQ, cong chuc, vien chuc thuQc thAm
quySn thanh ph6, dam bao dung quy dinh.

3.4. Xay dl}'ng va nang cao ch~t IU'f}'ngdi)i ngfi can bi), cong ch..rc dap «ng
yeu cdu cong nghi~p hoa - hi~n d~i hoa

3.4.1. DSn nam 2020, dQingu can bQ, cong chuc Van phong co s6 lugng, cO'c~u
phil hgp vai vi tri vi~c lam, dap Ungyeu cAuth1,1'cthi cong V\l,ph\lc V\lNhan dan:

- Tang cuang Icy lu~t, ky cuang hanh chinh trong qua trinh th1,1'chi~n nhi~m V\l,
cong V\l cua dQi ngu can bQ, cong chuc Van phong; hoan thanh va th1,1'chi~n nghiem
ban mo ta cong vi~c va khung nang l1,1'ccua timg vi tri vi~c lam t(;1iVan phong lam cO'
sa cho vi~c tuySn d\lllg, su d\lng va quan ly can bQ,cong chuc, vien chilc.

- Tuan thu cac quy dinh vS tuySn d\lng cong chilc, vien chilc; dam bao 1~O% cO'
c~u cong chuc thea vi tri vi~c lam dftdugc phe duy~t. Th1,1'chi~n, phan cong, bo tri cu
100% can bQ,cong chuc tham gia cac lap dao t(;10,b6i du5ng do thanh ph6 t6 chuc.

- Tren cO'sa xac dinh r5 chuc nang, nhi~m V\l cua timg can bQ, cong chuc, xay
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dung co cftu can bQ, cong chirc hop Iy g~n voi vi tri viec lam. Quy dinh ra clnrc nang,
nhiem vu, trach nhiem va tham quyen giai quyet cong viec cua can bQ, cong chile phil
hop voi yeu cftu xay dung bQ may chinh quyen cac c~p chuyen nghiep d~ giai quyet
cong viec mot each nhanh, chu dong va tung buoc cham dill tinh trang dun dAy trach
nhiem qua lai hoac dAy len c~p tren,

- Nang cao ch~t IUQ11gdanh gia can bQ, cong chirc. Lanh dao Van phong chiu
trach nhiem kiem tra viec thirc hien cong vu va chiu trach nhiem vS nhfrng vi pham
trong thuc thi cong vu cua can bo, cong chirc thuoc pham vi minh quan Iy; can cil vao
kSt qua thl,fChi~n nhi~m V\l duqc giao d~ danh gia, phan lo~i can bQ, cong chilc.

3.4.2. Tri~n khai thl,fc hi~n co hi~u qua cac van ban quy dinh vS chilc danh, tieu
chuAn cua tung vi tri vi~c lam cua can bQ, cong chilc k~ ca can bQ, cong chile lanh
d~o, quan Iy t~i Van phong, lam cO'sa cho ki~n toan t6 chilc va tinh gi{mbien chS.

3.4.3. Thl,fc hi~n t6t cong tac danh gia can bQ, cong chuc; tham gia gop y xay
d\fIlg h~ th6ng danh gia can bQ, cong chuc, vien chilc th6ng nh~t, khoa hQc, khach
quan nh~m dQng vien, khuySn khich, phat huy t6i da ti€m nang, kha nang c6ng hiSn:

- DS cao trach nhi~m cua can bQ, cong chilc; quy dinh ra nhi~m V\l, quySn h~
cua can bQ, cong chilc, vien chilc tuang (rug v&i trach nhi~m va xu ly nghiem d6i v&i
hanh vi vi ph~m phap lu~t, kY lu~t, d~o dilc cong Vl,lcua can bQ, cong chilc, vien chilc.

- Kip thai bi~u duang, khen thuang, dQng vien, khuySn khich can bQ, cong chilc,
vien chilc hoan thanh xu~t s~e nhi~m Vl,lva tri~n khai thea chi d~o eua thanh ph6 vS
bai miSn nhfrng nguai khong hoan thanh nhi~m V\l, vi ph~m ky lu~t, m~t uy tin v&i
can bQ, cong chilc, vien chilc, v&iNhan dan.

3.4.4. Tri~n khai thl,fc hi~n thi di~m cO' chS thi tuy~n chile danh lanh d~o c~p
phong va tuang duang g~n v&i chuyen mon nghi~p V\l trong bQ may cO' quan hanh
chinh thea DS an cua Chinh phu, chu wang cua Thanh ph6 va qu~n.

3.4.5. CU can bQ, cong chilc Van phong tham gia cac lap dao t~o, b6i du5'ng dQi
ngil can bQ, cong chilc b~ng cac hinh thilc phil hqp, co hi~u qua, dap (rug thea yeu cftu
vi tri cong tac (vS kiSn thuc, ky nang va thai dQ hanh vi (rug xu) sat v&i thl,fc tS, huang
vao cac v~n dS thiSt thl,fc d~t ra ill qua trinh thl,fCthi cong V\l, co cO'c~u hqp ly, trinh
dQ chuyen mon phil hqp v&i vi tri cong tac:

- Thl,fc hi~n co hi~u qua kS ho~ch dao t~o, b6i du5'ng can bQ, cong chilc, vien
chilc thea Chuang trinh nang cao ch~t lUQ11gngu6n nhan ll,fc cua thanh ph6, qu~n giai
do~n 2016 - 2020 va cac nam tiSp theo.

- Nang cao nang ll,fc, trinh dQ dQi ngil can bQ, cong chilc lam cong tac eai each
hanh chinh a Van phong.

3.4.6. Tri~n khai thl,fc hi~n quy dinh vS tuy~n d\lng, b6 tri, phan cong nhi~m V\l
phil hqp v&i trinh dQ, nang ll,fc, sa truang cua cong chilc tr(mg tuy~n; tiSp tl,lc thl,fc
hi~n chS dQ thi cong chilc thea nguyen t~c c~nh tranh thea chi d~o cua Thanh ph6.

Vi~c tuy~n d\lng can bQ, cong chilc phai thl,fc Sl,fxu~t phat tu yeu cftu cong vi~c,
thea tieu chi cong khai, tren cO'sa phan tich, danh gia, dl,fbao ngu6n nhan Il,fchi~n t~i
va tuang lai. Thl,fc hi~n tuy~n d\lng, b6 tri, su d\lng can bQ cong chilc thea dung vi tri
vi~c lam da duqc xac dinh thea DS an da duqc phe duy~t, quan tam cong tac dao t~o,
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nang cao trinh dQ dQi ngfi can bQ cong chirc, vien chirc dap irng yeu celu nhiem vu da
dS ra.

3.4.7. Xay dung hinh anh nguoi can bQ, cong chirc Van phong thuc SlJ than
thien, geln dan, t~n tuy phuc vu Nhan dan. Nang cao trach nhiem, ky lu~t, kY cuong
hanh chinh va dao dire cong vu cua can bQ, cong chirc. Tang cirong kiem tra, thanh tra
cong vu, g6p pheln phong ngira quan lieu, tham nhfing, lang phi trong cac co quan
chuyen man, dan vi SlJnghiep, Uy ban nhan dan phirong.

3.S. Cai each tai chinh cfmg

3.5.1. Tang cuong cac bien phap dS quan ly nguon thu va b6i duong nguon thu,
t~p trung huy dong cac nguon hrc trong xa hoi chi delu ur phat trien. Thirc hien can d6i
ngan sach quan thea huang tich ClJC,dam bao ty l~ hop ly cho delu tu phat triSn, thlJc
hi~n tiSt ki~m tri~t dS, ch6ng lang phi trong su d\lng ngu6n v6n ngan sach, dam bao
cac chinh sach an sinh xa hQi.

3.5.2. ThlJc hi~n chS dQ tlJ chu, tlJ chiu trach nhi~m vS su d\lng bien chS va kinh
phi quan ly hanh chinh thea Nghi diM s6 130/20051ND-CP ngay 17 thang 10 nam
2005 va Nghi diM s6 117/20131ND-CP ngay 07 thang 10 nam 2013 cua Chinh phu.

3.5.3. TriSn khai DS an thlJc hi~n va su d\lng ngu6n thlJc hi~n cai cach tiSn
luang; chi thu nh~p binh quan tang them cho can bQ, cong chuc, vien chuc thea Nghi
quySt s6 54/2017 IQH14 cua Qu6c hQi.

3.5.4. TiSp t\lC ph6i hQ'p cac dan vi lien quan triSn khai thlJc hi~n c6 hi~u qua DS
an s6 3467IDA-UBND ngay 10 thang 10 nam 2017 cua Uy ban nhan dan qu~n vS
thlJUc hi~n xa hQi h6a delu tu tren dia ban qu~n Binh Tan, giai do~n 2017 - 2020, diM
huang dSn nam 2025.

3.6. Hi~n d~i hoa n~n hanh chinh nha nU'()'c

Ph6i hqp cac co quan, dan vi lien quan tham mUll Uy ban nhan dan qu~n triSn
khai xay dvng Chinh quySn di~n ill thea Nghi quySt 36a/NQ-CP ngay 14 thang 10 nam
2015 cua Chinh phu, QuySt diM s6 1819/QD- TTg ngay 26 thang 10 nam 2015 cua Thu
tuang Chinh phu phe duy~t Chuang trinh qu6c gia vS Ung d\lng cong ngh~ thong tin
trong ho~t dQng cua co quan nha nuac giai do~ 2016 - 2020 g~n vai triSn khai KS
ho~ch thlJc hi~n Chi thi s6 28-CT/TU cua Ban ThuOng V\l Thanh uy vS quan tri~t va
triSn khai thlJc hi~n Nghi quySt s6 36-NQ/TW ngay 01/7/2014 cua BQ Chinh tri vS thuc
dAy Ung d\lng, phat triSn cong ngh~ thong tin dap Ung phat triSn bSn vfu1g va hQi nh~p
qu6c tS va KS ho~ch s6 2851KH-UBND ngay 21 thang 5 nam 2018 cua Uy ban nhan
dan qu~ vS triSn khai thlJc hi~n DS an "Xay dvng thanh ph6 H6 Chi Minh tr6 thanh
do thi thong minh giai do~n 2017 - 2020, telm nhin dSn nam 2025". C\l thS:

3.6.1. Ung d\lng cong ngh~ thong tin ph\lc V\l nguai dan, doanh nghi~p:

- Ph6i hqp cac co quan, dan vi lien quan tham mUll Uy ban nhan dan qu~ dSn
nam 2020, cac thu t\1c hanh chinh du diSu ki~n thea quy dinh phai duQ'c cung cAp dich
V\l cong trvc tuySn 6 muc dQ 3 va muc dQ 4 tren C6ng Dich V\l cong trvc tuySn cua
thanh ph6, qu~n. Ung d\lng cong ngh~ thong tin hi~u qua, toan di~n t~i bQ ph~n mQt
cua, mQt cua lien thong. M6 rQng vi~c lien thong di~n ill thlJc hi~n thu t\lc hanh chinh
giiia cac co quan tren dia ban.
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- Tham muu Uy ban nhan dan quan trien khai nhieu hinh tlnrc da dang, thiet thuc
h6 tro nguoi dan, doanh nghiep, t6 chirc sir dung hieu qua dich V1,l cong tnrc tuyen (nop
h6 sa qua mang va nhan kSt qua tnrc tuyen hoac qua dich V1,l chuyen phat cua BUlldien)
dap irng nhu c~u phuc V1,lngiroi dan va doanh nghiep diroc phuc V1,lmoi luc, moi noi
dua tren nhieu phuong tien khac nhau.

- TriSn khai cac h~ thong thong tin thiSt ySu phuc V1,l irng dung cong nghe thong tin
trong nQibo co quan, kSt n6i chia se thong tin voi cac co quan lien quan, phuc V1,l hieu
qua cong tac chi dao diSuhanh va phuc V1,l ngiroi dan, doanh nghiep, t6 chirc.

- Tham rmru nang cApmot s6 kenh giao tiSp gifra chinh quyen va nguai dan,
doanh nghi~p, t6 chilc (C6ng dich V1,lcong trlJc tuySn qu~, Trang thong tin di~n tU
qu~n, ilng d1,lngBinh Tan cong dan s6....) dS dam bao vi~c cung cApthong tin va tang
cUOngSlJgiam sat cua t6 chilc, doanh nghi~p, nguai dan d6i v6i SlJph1,lcV1,l cua cO'
quan hanh chinh nha nu6c.

- TiSp tl,lctriSn khai co hi~u qua ph~n mSm danh gia S1,1'hai long cua nguai dan,
doanh nghi~p t~iUy ban nhan dan qu~n,Uy ban nhan dan phuOng.

3.6.2. Ung d1,lllgcong ngh~ thong tin trong nQibQcac cO'quan chuyen mon, dan vi
SlJnghi~p,Uy ban nhan dan phuOng:

- Tham mUll Uy ban nhan dan qu~n lien thong kSt n6i quan If van ban, chi d~o
diSu hanh cua ThuOng tflJCUy ban nhan dan qu~, cac cO'quan chuyen mon, dan vi SlJ
nghi~p, Uy ban nhan dan phuOng, bao dam h~ th6ng thong tin chi d~o, diSu hanh, trao
d6i thong tin thong su6t, kip thai.

- DSn nam 2020: 100% cac van ban, tai li~u chinh thilc trao d6i gifra cac cO'quan,
dan vi dugc thlJc hi~n du6i d~g di~n tU trir nhUng van ban m~t; can bQ, cong chilc,
vien chilc phai su d1,lngh~ th6ng thu di~n tU trong cong vi~c; bao dam dfr li~u di~n tU
ph1,lcV1,l h~u hSt cac ho~t dQngtrong cac cO'quan; h~u hSt cac giao dich cua cac cO'quan
dugc thlJc hi~n tren moi truOng di~n tU, m9i hIe, m9i nO'i,d1,1'atren cac ilng d1,lngtruySn
thong da phuang ti~n.

- T6 chilc thlJc hi~n v~n hanh hi~u qua h~ th6ng quan If khiSu n~i, t6 cao nh~m
thea d5i tinh hinh giai quySt khiSu n~i cua nguai dan, lien thong kSt n6i thong tin vS
khiSu n~i, t6 cao gifra cac cO'quan, dan vi tren dia ban qu~n.

- Tham mUll Uy ban nhan dan qu~n dua vao su d1,lllgco hi~u qua h~ th6ng hQi
nghi tflJCtuySn ph1,lcV1,l chi d~o diSu hanh, t6ng kSt, sa kSt giai quySt cong vi~c cua Uy
ban nhan dan qu~n, Uy ban nhan dan phuOng.

- Chu~n hoa cac quy trinh giai quySt cong vi~c (chuyen mon, nghi~p V1,l) trong nQi
bQVan phong dS triSn khai tin h9Choa cac quy trinh xu If cong vi~c va trong giao dich
v6i t6 chilc, ca nhan, d~c bi~t la trong ho~t dQngdich V1,l hanh chinh cong, dich V1,l cong
cua dan vi SlJnghi~p cong gftnv6i ISO di~n tU.

3.6.3. Phat triSn va hoan thi~n h~ tkg cong ngh~ thong tin va truySn thong, cac cO'
sa dfr li~u dung chung, an toan thong tin, an ninhm~ng cho h~ th6ng thong tin qu~n:

- Tham mUllUy ban nhan dan qu~ xay dvng va phat triSn h~ t~ng thong tin va
truySn thong dap ilng yeu c~u trao d6i thong tin cua qu~ v6i cong ngh~ hi~n d~i, dam
bao an toan an ninh thong tin.
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- Tang cirong xay dung, sir dung hieu qua cac phan mem quan ly, co So' dfr lieu
dung chung, bao dam quan Iy thong nhat, d6ng bQva kSt n6i thong su6t.

- Tri~n khai clnrng thuc dien ill va chir ky s6 trong cac co quan, dan vi.

3.6.4. Dam bao an toan thong tin, an ninh mang:

TiSp tuc tham muu trien khai c6 hieu qua Quyet dinh s6 2623/QD-UBND ngay 24
thang 5 nam 2016 vS "Chuang trinh dam bao an toan thong tin trong cac co quan nha
mroc giai doan 2016-2020" va KS hoach s6 5531KH-UBND ngay 05 thang 8 nam 2015
cua Uy ban nhan dan thanh ph6 vS thuc hien tang cuong cong tac dam bao an ninh va
an toan thong tin trong tinh hinh maio

3.6.5. Mo rong irng dung h~ thong quan ly chat hrong thea tieu chuan TCVN ISO
9001 ket hop irng dung cong nghe thong tin (ISO dien ill) vao hoat dQng cua Van
phong,

3.6.6. Trang bi phirong tien lam vi~c, t~o thu~n lQ'icho nguai dan va doanh nghi~p
dSn lien h~ giai quySt cong vi~c, bao dam cong nang su d\ll1g va tranh lang phi.

3.7. Cong hic chi d~o, di~u himh cai cach himh chinh

3.7.1. Tang cUOng nang l\Ic chi d~o, diSu hanh, tri~n khai th\Ic hi~n cac nQi dung,
nhi~m V\lvS cong tac cai cach hanh chinh cua Van phong:

- D6i mai cong tac chi d~o, diSu hanh cai cach hanh chinh cua Van phong; dS
cao trach nhi~m nghien Clm, dS xuat sang kiSn cai cach hanh chinh d6i vai cac can bQ,
cong chuc duQ'c giao th\Ic hi~n nhi~m V\l; dam bao th\Ic hi~n dung quy dinh vS chS dQ
thong tin bao cao.

- Tang cUOng cong tac ki~m tra, thea d5i tinh hinh th\Ic hi~n nhi~m V\l duQ'c Uy
ban nhan dan qu~n, Chu tich Uy ban nhan dan qu~n giao.

3.7.2. Tang cuang cong tac thea d5i, danh gia, lay y kiSn cua nguai dan, t6 chuc
vS kSt qua cai cach hanh chinh. Tri~n khai xac dinh va cong b6 Chi s6 cai cach hanh
chinh hang nam cua cac co quan chuyen mon, dan vi S\I nghi~p, Uy ban nhan dan
phuOng.

3.7.3. B6i duOng, nang cao trinh dQ, nang l\Ic cho dQi ngu lam cong tac cai cach
hanh chinh.

3.8. Khao sat S\f hai long cua ngmYidan va tA chtfC

3.8.1. Can bQ, cong chuc Van phong phai chu dQng I~ng nghe, tiSp thu y kiSn
d6ng g6p cua nguai dan, t6 chuc va doanh nghi~p d~ dS ra cac giai phap kha thi th\Ic
hi~n c6 hi~u qua, hi~u l\Ic trong cong tac cai cach hanh chinh, su d\ll1g hi~u qua cac
chi s6 hai long cua nguai dan, t6 chuc d~ nang cao chat IUQllg, hi~u qua cai cach hanh
chinh, dap (mg yeu cftu xay d\ffig nSn hanh chinh ph\lc V\l.

3.8.2. ThlJC hi~n cac giai phap t~o chuy~n biSn m~nh me, cai thi~n can ban cac
chi tieu vS moi truOng kinh doanh; thuOng xuyen t6 chuc d6i tho~i vai doanh nghi~p,
hQ kinh doanh.

3.8.3. Tang cUOng khao sat S\Ihai long cua nguai dan va t6 chuc d6i vai S\Iph\lc
V\l cua co quan hanh chinh nha nuac, dan vi S\I nghi~p cong l~p trong cac llnh V\IC,
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nh~t la linh V\fCY tS, giao due, xay dung, tai nguyen, moi tnrong, thue, bao hiern xii
hoi, dang kY cu tru, h<)tich.

3.8.4. Ph6i hop Ban Thuong true Mat tr~n T6 quoc Viet Nam quan triSn khai
thuc hien Chuang trinh ph6i hop s6 03/CTrPH-UBND-BTT ngay 06 thang 11 nam
2017 gitra Uy ban nhan dan quan va Uy ban M~t tr~n T6 quoc Viet Nam quan v~ giam
sat tinh than trach nhiem, thai d<)giao tiep, irng xu cua can b<),cong chtrc, vien chirc
trong qua trinh giai quyet cong viec cho t6 clnrc, ca nhan cua co quan hanh chinh nha
nuoc cac c~p tren dia ban quan Binh Tan giai dean 2017 - 2020 va t6 clnrc khao sat
sir hai long cua nguoi dan va doanh nghiep d6i voi co quan hanh chinh nha nu6c tren
dia ban qu~n.

3.9. Cong hie ki~m tra, tuyen truy~n eai each himh ehinh

3.9.1. Tang cUOngcong tac thong tin, tuyen truy~n cai cach hanh chinh, cai cach
thu t\}chanh chinh; tuyen truy~n, v~n d<)ngca nhan, t6 chilc va doanh nghi~p n<)ph6
sa th\fc hi~n thu t\}chanh chinh qua m(;lng,nh~t la d6i v6i linh V\fCdang kY thanh l~p
h<)kinh doanh.

3.9.2. Tang cUOngcong tac tv kiSm tra va xu ly sau kiSm tra: kiSm tra vi~c b6
sung h6 sa, tni h6 sa thu t\lChanh chinh cua nguai dan illhai (2) IAntra len; kiSm tra
cong tac cai cach hanh chinh, vi~c ch~p hanh Quy diM v~ Quy t~c (:mgxu cua can b<),
cong chuc Van phong.

III. TO CHUC THVC HI~N:

1. Giao TATin hQe:
- Chu tri, ph6i hqp cac T6 chuyen mon thu<)cVan phong tham muu liinh dl;lO

Van phong th\fc hi~n cac nhi~m V\ltl;liM\lc 3.6, 3.9.2.

- DiM ky trong thang 01 hang nam tham muu xay dlJl1gKS hOl;lChra soat, trang
bi b6 sung, nang c~p trang thiSt bi, phAnm~m ung d\lng giai quySt cong vi~c hanh
chinh nh~m tUng bu6c chuc1nh6a cong So'dap frng yeu cAuv~ xay d\filg chinh quy~n
di~n ill g6m: B<)ph~n TiSp nh~n va tra kSt qua hi~n dl;li;cung ung cac dich V\l cong
tr\fc tuySn muc d<)3 va 4; khao sat y kiSn khach hang b~ng di~n tu; phat triSn cac (:mg
d\lng ph\lc V\l lien thong, kSt n6i va trao d6i thong tin gifra cac ca quan qmin ly Nha
nu6c trong giai quySt thu t\}c hanh chinh dS tl;loS\f thu~n lqi t6i da cho nguai dan,
doanh nghi~p, t6 chilc khi tham gia giao dich v6i ca quan hanh chinh Nha nuac (h~
th6ng tin nh~n thong bao thai gian tra kSt qua, thai gian ph6i hqp kiSm tra th\fc dia;
tin nh~ thong bao n<)pb6 sung h6 sa, cong khai danh sach cac h6 sa thu t\}chanh
chinh cAnn<)pb6 sung h6 sa va danh sach can b<),cong chilc thuOng xuyen giai quySt
h6 sa trS hl;lntren Trang thong tin di~n tu cua Qu~n; giai phap phat triSn dich V\l
chuySn phat kSt qua t~ nha) ....

- Ph6i hqp vai Phong Van h6a va Thong tin qu~n dam bao cung c~p dAydu cac
thong tin chu ySu tren trang thong tin di~n illcua qu~n thea quy dinh tl;liNghi dinh s6
43/2011IND-CP ngay 13 thang 6 nam 2011 cua Chinh phu.

- DiM ky 6 thang, 9 thang va nam bao cao kSt qua c~p nh~t thong tin dua len
trang thong tin di~n tu cua UBND qu~n v~ tinh hinh, kSt qua giai quySt h6 sa thu t\}c
hanh chinh tl;liB<)ph~n tiSp nh~n va tra kSt qua cua UBND qu~n dS tranh tinh trl;lngs6
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hrong h6 sa trS han tren phan mem chenh lech voi h6 sa giai quyet thirc tS tai cac co
quan, dan vi va Uy ban nhan dan phirong.

- Chu dQng lien h~ S6 Thong tin va Truyen thong Thanh pho nham t6ng hQ'P
danh sach vS mire dQsu dung thu dien nr; qua do, dinh ky 6 thang, nam truce ngay 15
cua thang 5 va thang 11 hang nam bao cao UBND quan vS mire dQsir dung thu dien
ill tai cac co quan chuyen mon, dan vi su nghiep thuoc UBND quan va UBND 10
phirong (long ghep nQidung trong bao cao cai each hanh chinh cua dan YD·

- - Dam bao tinh 6n dinh, t6c dQ cao cua dirong truyen mang; thirong xuyen ra
soat d~ nang cftp hoac kien nghi co quan co tham quyen nang cftp cac phk mSm ung
d\lllg khong con dap (engduQ'cyeu c~u trong qua trinh giai quySt cong vi~c. Duy tri h~
th6ng thong tin chi d~o, diSu hanh, trao d6i thong tin luon thong su6t, kip thai ill
UBND qu~n dSn cac S6, ban nganh Thanh ph6, cac ca quan chuyen man, dan vi Sl,l
nghi~p thuQc qu~n va UBND phuOng.

2. Giao BQph~n Ti~p nh~n va tra k~t qua:
- Chu tri, ph6i hQ'Pcac T6 chuyen man thuQc Van phong tham mUll lanh d~o

Van phong thl,lchi~n cac nhi~m V\lt~i M\lc 3.2.2, 3.2.3, 3.2.4, 3.8, 3.9.

- Dinh ky 01 thang/l~n ra soat, bao cao tinh hinh thl,lChi~n dich V\lchuy~n phat
kSt qua h6 sa thu t\lChanh chinh t~n nha; qua do, co giai phap tang cUOnghi~u qua
thl,lc hi~n dich V\l chuy~n ph<itkSt qua h6 sa thu t\}chanh chinh t~n nha t~i BQph~
tiSp nh~n va tra kSt qua cua qu~n.

- Dam bao muc dQhai long cua nguai dan va doanh nghi~p d~t muc tren 80%.
Co tu 30% h6 sa thu t\lChanh chinh dUQ'cxu ly trl,lctuySn muc dQ4; nam 2019, d~t tu
20% tr6 len h6 sa dang ky hQkinh doanh duQ'cgiai quySt thong qua dich V\lcong trl,lc
tuySn muc dQ 3, 4; trong do co ill 10% tr6 len s6 h6 sa duQ'ctiSp nh~n qua dich V\l
bUll chinh, co tu 15% tr6 len s6 h6 sa duQ'ctra kSt qua qua dich V\lbUll chinh. Ty l~
nay tang d~n dSu 10% qua tUngnam (2019, 2020).

- Dam bao co it nhftt 40% s6 h6 sa dUQ'ctiSp nh~n, tra kSt qua t~i BQph~n TiSp
nh~n va tra kSt qua ho~c dich V\lcong trl,lctuySn phai co Sl,ltham gia danh gia cua t6
chuc, nguai dan tren h~th6ng. Muc dQhai long cua Nhan dan va doanh nghi~p vS thu
t\}chanh chinh d~t muc tren 90%.

3. Giao TB TBng h9'p:
- Chu tri, ph6i hQ'Pcac T6 chuyen man thuQc Van phong tham mUll lanh d~o

Van phong thl,lchi~n cac nhi~m V\lt~i M\lc 3.1,3.2.1,3.2.5,3.7.
- Tham mUll lanh d~o Van phong ban hanh cac chuang trinh, kS hoc;tchtri~n khai

thl,lchi~n t~i Van phong; dam bao phil hQ'Pv6i tinh hinh thl,lctS cua Van phong.

- Tham mUll lanh dc;toVan phong ra soat cac van ban quy phc;tmphap lu~t do Van
phong tham mUll Qu~n ban hanh d~ kip thai kiSn nghi sua d6i, b6 sung, thay thS, bai
bo, ban hanh m6i theo quy dinh phap lu~t hi~n hanh.

- Dam bao thl,lChi~n dung quy dinh vS chS dQthong tin, bao cao.

4. Giao Ban Ti~p cong dan:
- Chu tri, ph6i hQ'Pcac T6 chuyen man thuQc Van phong tham mUll lanh d~o

Van phong thl,lchi~n cac nhi~m V\ltc;tiM\lc 3.1,3.2.5,3.7.
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- Thuong xuyen ra soat cac thu tuc thuoc Iinh vue tiep cong dan va xu ly don;
kip thai theo doi, c~p nhat nQi dung tai phftn mem theo doi viec giai quyet don thir,
khieu nai, t6 cao.

- Dinh ky tham rmru Van phong bao cao kSt qua thuc hien Quy trinh ISO TCVN
9001 :2008, ISO dien nr (nSu co).

5. Giao T8 Tai VI}.:

- Chu tri, phoi hop cac T6 chuyen mon thuoc Van phong tham rmru lanh dao
Van phong thuc hien cac nhiem vu tai Muc 3.3, 3.4, 3.5.

- Tham rmru cu can bQ, cong clnrc tham gia cac lap t~p huan, b6i duong ky nang
nghiep vu do Thanh pho, Quan t6 clurc; thirc hien dung quy dinh cac nQi dung lien
quan dSn cong tac cai each tai chinh congo

6. D~ nghi Ban Chap hanh Cong doan co sa, Ban Thanh tra nhan dan co quan
phoi hqp Hinh d?o Van phong thvc hi~n, gop phftn d?t hi~u qua nQi dung KS ho?ch d~
ra.

7. Can cil nQi dung KS ho?ch nay, Hinh d?o Van phong theo lInh V\fC, chilc trach,
nhi~m V\l duQ'c phan cong ph\! trach t~p trung lanh d?o, chi d?o, thuang xuyen don
d6c, ki~m tra, giam sat cac T6 chuyen mon thvc hi~n nhi~m V\! duQ'c phan cong d~
tri~n khai thvc hi~n hi~u qua cac nhi~m V\!duQ'c d~ ra. Theo d5i tiSn dQ thvc hi~n nQi
dung cua KS ho?ch, bao cao kSt qua thvc hi~n dinh kY hang tuftn trong cUQch9P lanh
d?o Van phong.

Phan cong Pho Chanh Van phong ph\! trach T6ng hqp giup Chanh Van phong
theo d5i, don d6c vi~c tri~n khai thvc hi~n KS ho?ch nay.

Tren day la KS ho?ch thvc hi~n Chuang trinh cai cach hanh chinh giai do?n
2019 - 2020 cua Van phong HQi d6ng nhan dan va Uy ban nhan dan qu~./.

Nui nh~n:
- UBND qu~n: CT, cac PCT;
- Phong N9i V\l qu~n;
- VP. HDND va UBND qu~n: cVP, cac PCVP;
- Cac r6 thu9c Van phong;
- Luu: VT -TH, XQ. 394406
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